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1. Corrected an issue with ERA payments from secondary payers. 

 

When processing ERAs from some secondary payers, the electronic remittance would change the 
amount paid by the primary insurance to the same amount as the secondary and would then write off the 
difference. 

 

This issue has been resolved so that the primary insurance does not change for these payers. 

 

2. Place of service 02 for Telehealth has been added to the default      
library. 

 

 This is only when installing Helper for the fist time.  It will not be added to existing installations. 
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3. Added an option to use patient account # or claim ID for box 26. 

We have added an option in the report layout of the HCFA forms. It will allow you to choose 
between printing the patient account # and using the claim ID in box 26 of the HCFA forms.  If you are 
receiving ERAs, then you must use the claim ID option.  Otherwise the ERAs will not process correctly 
for those patients. 
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4. Added an option to print the CPT code modifiers on patient bills. 

 On the New Statements it is in the report layout, Detail tab.   

  

  

 For the old style standard bills, the option is in the report layout, Columns tab. 
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5. Added an option to only display active insurance when printing 
patient lists. 

Previously, when printing the patient list grouped by insurance, the report lists every insurance 
company in the patient’s history.  This version includes an option for that report to only use the current 
active insurance.  

  

 

 We also added options to add additional columns to the patient list report. 
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6. Added columns to the Advanced Patient List to indicate 
appointment reminder status. 

 

 

 

 

 

This helps you identify why certain clients might not be receiving appointment reminders. 

 
 
 
 
 
 
 

  

 


