Helper Version 9.9.0 Features
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Added the option to make users only able to
view facesheets.

If wish to restrict a user to be only able to view a facesheet and make no changes to it. You will
need to edit the Multiuser name. First, Go to Settings in the upper left of he Helper window. Then select
Multiuser.

-7 Helper v8.9.0: (Bok) Wil
Setup  Utilities Web Re
Libraries  Ctrl+L

Preferences

ClaimsConnect

Multi-User Setup

Change Password

This will load the Multiuser list.

Multi-User Setup >

HELFER A Add

ﬂ Delete

Highlight the name you want end click Edit.

On the next window, go the tab Access to Screens.
User Information  Access to Screens  Acces

This user has access to the following informa

M) Check for Updates
- Facesheets

= View
Add
Edit
Delete
View Account Balance
+ Attachments
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Under Facesheets, deselect everything under view. Then click save. Finally, close the Multiuser window.
The next time this users opens Helper, they will be restricted to only view Facesheets.
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Updated the Update Facesheets Utility.

Now, inactive Therapist will be selectable when filtering for therapist name.

Utilities  Web  Register Help
ToDo List Ctrl+T

Lol Wy

Archive Patients
Delete Patients
Update Facesheets

[P}

Go to Utilities and select Update Facesheets.

Update Facesheets
IUse this wizard to update selected information on the F

Select the steps you would like to complete

General patient information

View options for updating patient Library Links, default ¢
other general fields. This does not affect any transacti

This will bring up.the patight list. From here, go to select groups of patients.

| Select groups of patients to update | Then review and refine the list of select:

© SelectAl | DeselectAl |

Drag a column header here to group by that column

Provider

Indude Account # LastMame  FirstMame MI DOB
Diagnosis | Test M Chris Mewman, Ph
Gallagher  Wiliam Y |1f1/1960 | Chris Newman, Fh

Bliddl~ Teiki=l |Ciead Klmmmm 1
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On this screen go to the tab Library Links.
rties  Biling = LibraryLinks  pates

ct patients that have the following library links setup in their
wsheet.

ct patients with the following

Account

Fadility

Lawyer

Program

Standard Procedure

Provider

Referring Source: |
Insurance: |

Click the 3-dot ellipsis next to provider/therapist. You will be at the Therapist Library. The library will

now list all active and inactive names.
= ID Status Last M: First Mame MI Address 1

FE B |Mewman |Chris 1 4950 College Elvd.
[ W [Ryan | Jack [ 4950 College Blvd.,

Prior to this update, only active names would be listed.

Standard Statement has been updated.

The column titled Patient Amount will now read Amount Due. Also, at the bottom of the page Please
Pay This Amount, the field labeled Patient will now read Amount due.

PROCEDIRE DE $CRIFTION CHARDE AMDLUNHT DUE I HMRANCE | OTHER

CDDE BISDARHT

Patient: William ¥ Gallagher Primary Provider: Chris Newman, PhD  NPIl: 1234367833 License # 38765432
Previous Unpaid Charges 90.00 0,400 45

M PURANCE | DTHER

56,409.45

PLEASE PAY
THIS AMOUNT
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Save Day option has been changed to no longer display inactive providers.

Provider Credit Card set up screen.

When you edit the provider’s name. Go to Setup/Libraries. Select therapist/provider.

Setup  Utilities Web  Rec
Libraries  Ctrl+L

Preferences

ClaimsConnect

Multi-User Setup

Change Password
—

v -Primary Providers
- Accounts o ) _
- Facilities To search, dick in any column and begin typing

- Insurance Companies Drag a column header here to group by that column
- Lawyers

- Medications ZID Status LastM: & First Mame MI Address 1 Address 2 City 5t Zip Code Phone
- Programs HA u Chris 4950 College Blvd. Qverlani K5 |6621116|(617)
- Procedures C | H Ryan Jack 4350 College Blvd. Overlan K5 6621116

- Procedure Groups

- Referring Physidans

Highlight the Therapist name and select Edit at the bottom of the window.

General Claim Settings  Supervisor  Schedule  Credit Card Info.

Enter the information assigned to you by the credit card processor.

If this Provider has the same information as another Provider, you
this information from another Provider.

s il [100 1344053 |

Username | |

Password | |

Additional Text | E”
Additional text is displayed on the receipt below the address.
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At the bottom of the window you can Gw 'dd tH@IIpe“redit Card receipt. Add

the text you’d like and click save.

Added a column to the Summary and
Transaction Summary Reports

A column has been added to display the patient account number on the reports.
T HKeports

e @ Summary Reports
-5 overall Summary
b ﬁ Transaction Summary

------ Account adjustments

------ Income review

------ Insurance payments

e E‘ Mew Renort

If select any of the reports under Overall Summary or Transaction Summary and run it.

Select transactions:

Between: [4/1/2023 =
L) select f pati
| groups of patients
And: [5/1/2023 B I.

Today Select groups of transactions
This Week
This Month E Report Layout
Last Month

Click on Report Layout.

General Columns  Description & Tile  Page Set

Print these columns

Date
Description

Procedure Charge
[ lwriteoff

After checking the box for Patient Account Number, the report will not include it when
printing the report.
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Date Description Patient Account # Proc Charge Amount
11/20/2015 Individual Psychother: Test, TestH F $220.00 $220.00
12/4/2015 Payment Test, TestH F $0.00 ($10.00)
12/4/2015 Individual Psychother: Test, Test H F $110.00 $110.00
1/1/2016  Individual Psychother: Gallagher, William Y | A $80.00 $50.00
1/8/2016 Individual Psychother: Gallagher, William Y | A $80.00 $80.00




