ClaimsConnect Installation Guide
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Introduction
ClaimsConnect can be installed and run on a single computer (Standard Installation) or on a server with
several workstations using the software (Networked Installation).

Standard Installation:

Networked Installation:

Server Computer with Databasse

F

Hub, Switch, Router, etc

Client Computer

= 4

Clien: Laptop

Chien: Computer

Depending on whether you are performing a standard installation (software installed onto one
computer) or a networked installation (software installed on a server and multiple client computers)

refer to the appropriate section below.
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Performing a Standard Installation

Important Note: Please disable any virus protection software running on your computer prior to
installing the software.
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Before you install ClaimsConnect, close all other applications.
Click on the link below

http://support.helper.com/down/upgrade/action.jsp?file name=SCCUP

Enter your account information and click submit information.

Select ClaimsConnect Client 6.4

The download will begin immediately
Run ClaimsConnect64.exe and follow installation prompts

Performing a Networked Installation

Follow the instructions below to complete a Network Installation of ClaimsConnect. A networked
installation involves steps:

First follow the Standard Installation Procedure.
Install the server administration software on the server.
Configure the server administration software.

Install the client software on the server as well as all workstations connecting to the server.

To install the Server Administration Software
1. Click on the link below
http://support.helper.com/down/upgrade/action.jsp?file name=SCDBUP

a b w DN

Enter your account information and click Submit Information
Click on the link ClaimsConnect Database Server 6.4

The download will begin immediately
Run ClaimsConnectServer64.exe and follow installation prompts


http://support.helper.com/down/upgrade/action.jsp?file_name=SCCUP
http://support.helper.com/down/upgrade/action.jsp?file_name=SCDBUP

ﬁ Setup - ClaimsConnect Server 6.4 —

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End User License Agreement L

Pulse Systems Inc. {“Licensor”) Licensor and Licenses have agresd, by Licenses’s act of
opening the package or by bcenses’s use of the software, that Licensor's grant to Licenses
of the right to use and possession of this Software shall be subject to the following terms
and conditions:

PLEASE READ THE TERMSE OF THIS AGREEMENT AND AMY PROVIDED SUPPLEMENTAL
LICENSE TERMS {COLLECTIVELY, THE “ASREEMENT"} CAREFULLY BEFORE QFENING THE
SOFTWARE PACKAGE. BY OPENING THESCOFTWARE PACKAGE, YOU AGREETO THETERMS

OF THIS AGRFFMFNT IFYDL ARF ACCFRRING THE SOFTWARF FI FCTRONICAL LY INMICATE ~

O I accept the agreement
(®) I do not accept the agreement

Mext = Cancel

6. Read the Agreement and click Accept if you accept its terms. Clicking Cancel exits the installation
procedure. You cannot install ClaimsConnect Server without agreeing to the End User License
Agreement.

The Destination Location window displays:

7. A default Destination Folder is entered, though you can change it by navigating to a new location with
the Browse button (not recommended).

Click Next to continue. The Installation Type window displays.
8. The Select Start Menu Folder will be next. We recommend you use the default folder displayed.
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ﬁ'_:j}l Setup - ClaimsConnect Server 6.4 —

Select Destination Location
Where should ClaimsConnect Database Server 6.4 be installed?

Setup will install ClaimsConnect Database Server 6.4 into the following folder.

To continue, dick Mext, If you would like to select a different folder, didk Browse,

C:\Program Files (x86)\ClaimsConnect\ClaimsConnectServer | | Browse...

At least 24, 1 MB of free disk space is required.
Pulse Systems Inc.

@) Setup - ClaimsConnect Database Server 6.2.8 o

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

I I Setup will create the program'’s shortcuts in the following Start Menu folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

| Browse... |

' Mightingale Informati

| <Back | mNext> | | cancel
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9. Click Next once more. The Installing window displays:

@) Setup - ClaimsConnect Database Server

Installing
Please wait while Setup installs ClaimsConnect Database Server 6.2.8 on your
computer,

Extracting files...
C:\Program Fles (x86)\ClamsConnect License rtf

After a few moments, the installation confirmation window displays:

@l Setup - ClaimsConnect Server 6.4 —

Completing the ClaimsConnect
Database Server 6.4 Setup
Wizard

Setup has finished installing ClaimsConnect Database Server
6.4 on your computer, The application may be launched by
selecting the installed shortcuts.

Click Finish to exit Setup.

iaunch ClaimsConnect Database Server 6,4
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10. Click Finish

Configure the Server Administration Software

"Eb ClaimsConnect Database Server Administration Utility

---- [% Server Status

ClaimsConnect's data location

Databases
add
" Edit
i Delete |
R Close

1. Click the EDIT button and verify the settings. We recommend using the defaults as listed.
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[ ClaimsConnect Database Server Administration Utility M

E e seversewp
.| Server Status
ClaimsConnect's data location
Database Name |ClaimConnect

Data location IC:\ProgramData\VantageMed\ClaimsConnect\datal _I

| Temp location lC:\Wmdows\TENP\ _I
#; Undate Server | X cancel | |

R Close

2. After verifying the settings click Update Server. Now click Server Status on the left of the screen.
oS e ——— |
[ ClaimsConnect Database Server Administration Utility M‘

E=Y Server Status

Machine

Host Name | BGALLAGHER-0000

IP Address | 10.111.32.60

'I Database Server

Memory Usage ] 0.00 Mb |

Up Time {0d2hSm47s
Session Count ’0

Refresh l [& server Log |

¢ Close
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Write down the Host Name and IP address displayed and click close. That finishes the Server
Administration setup.

Next you need to change the data set up program.

Change the ClaimsConnect Data Setup

1. Start | Programs | ClaimsConnect | ClaimsConnect Data Setup

r " B
E.:D ClaimsConnect Data Setup - - hﬂ:‘_@l_ﬁ__h.‘

e Data Setup
S V N ets ma rt This utility configures data

access for ClaimsConnect

Access Mode should be set to Multi-User when running ClaimsConnect on an internal
network.

Access Mode

Standalone HMuItJ'User

Enter the Name and IP Address of your ClaimsConnect Database Server.
This information can be found on the Server Status page of the
ClaimsConnect Database Server Administrator utility.

| Database Name ClaimsConnect |
Host Name Host Name
IP Address 127.0.0.1

[  Save H x_(;ancell.

—4

Under Access Mode click Multi-User.

Enter the Host Name of your server. You may also enter the IP Address, though Host Name will suffice
in most cases.

4. Click Save. The Server Administration is now complete. setup is now complete.
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